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Introduction

For years, we've treated product detail pages (PDPs)
like a digital catalog-a place to list specs, a static

endpoint for traffic. We've poured resources into

getting shoppers to the PDP, only to watch them droр

off. The problem isn't the traffic; it's the page itself.

Today's customers don't want a brochure; they  want a

conversation. They want proof, not just promises.

The truth is, your PDPs are underpowered, and it's

costing you sales. It's time to move from simply having

user-generated content (UGC) to strategically

activating it. And you already have the building
blocks: the reviews, the photos, the creator clips-

they're all right there, waiting.
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The new rules of PDP performance
High-performing PDPs share one defining trait: they feel trusted.

That trust is built with a mix of real voices, dynamic visuals, and relevance at the moment of truth.

Great texture and pigment
***★★ wWould Recommend

I love how it feels on my lips! The color is light

and it leaves my lips feeling very moisturized.

Your lips, but better!
*★*★★Would Recommend

Crystal -2 days ago, Verified purchaser

Trust drives action

Shoppers are skeptical of polished brand

messages. They're 12 times more likely to

trust a review from a fellow customer than

a product description from your marketing
team. This authentic social proof is your

most powerful conversion tool.

Show, don't say

Your best brand story isn't told by you; your

customers tell it. Creator recommendations

lead to 1-2 purchases for nearly half of

shoppers in six months. Seeing a product in

real life, from real people, builds a connection

that slick studio shots can't. This is where

creator-led visuals and customer photos
become your most valuable assets.

Proximity to purchase

The PDP is the final stop before checkout.

The content on this page must be hyper-

relevant and recent. Displaying fresh

reviews and up-to-the-minute UGC shows

that your product is not only popular but

validated by the community right now.
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Tactics that work (and scale)
Your content shouldn't live in silos. The best PDPs are part of a connected ecosystem where

first-party, third-party, and creator content work together to drive a single goal: conversion.

Embed top-rated UGC

by attribute or theme

Don't just display reviews
chronologically. Pull out key

themes and attributes

mentioned in reviews. For

example, a beauty brand can

highlight reviews that praise a

product's "long-lasting" or

"hydrating" qualities.

Dynamically route

review content from

high-performing SKUs

Have a new product without

many reviews? Automatically

route top-rated reviews and

visual content from a best-

selling item to a similar new

one. This leverages the social

proof of your most popular

products, giving new items the

credibility they need to succeed

while they build their own

library of UGC.

Use creator content

to support similar

product clusters

A creator's video featuring

one product can be a powerful

asset for a whole category.

Creator partnerships help you

source high-quality, on-brand
content that can be repurposed

across multiple PDPs, ensuring
a rich visual experience without

creating new content for

every SKU.

Drive syndication
upstream into retail

partner pages

Your brand story shouldn't

change when a shopper

lands on a retailer's site.

Presenting yourself

consistently and authentically

everywhere directly addresses

retailer concerns about

underperforming pages and

builds trust at every touch

point. The content syndication
network automatically

distributes your ratings,
reviews, and visual content to

over 1,750+ retailers.
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