
Benefits

Launch 
sampling 
campaign 
Set up sampling 
campaigns with unique 
hashtags to ensure your 
content can be efficiently 
and effectively captured. 

Set up 
sourcing 
stream
Create a new media 
stream to collect 
Influenster content 
from the specific 
campaign hashtag. 

Display 
content  
more places 
Share content to your 
social media channels, 
on-site Galleries, and 
retailers in the Visual 
Syndication Network.

Bazaarvoice 
+ Zendesk 
Integration
Improve customer satisfaction by 
integrating your Bazaarvoice Ratings & 
Reviews and Questions & Answers data 
into the Zendesk platform. With this 
integration, you’ll improve workflows, 
enhance the efficiency of your reps, and 
improve client satisfaction. 

Manage brand 
reputation at scale 
For every shopper who has a 
complaint or asks a question, 
hundreds — even thousands 
— more are listening. Quickly 
prioritize high-impact reviews 
and questions with alerts, and a 
response interface your team is 
already familiar with. 

Increase team 
productivity
Maximize the workflow 
management your response 
team has already built. 

Drive better client 
retention
Improve customer satisfaction 
by quickly responding to reviews 
or questions and easily tracking 
all correspondence within the 
Zendesk platform.
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Ready to find out more?
Contact your Bazaarvoice Account Manager to get started.


